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ONLINE ACCESS VIA THE WEBSITE, EITHER BY REGISTRATION AS NEW USER OR BY LOG IN (IF ALREADY 
REGISTERED)
New registration for prospective/existing customers 
(manual approval by MEILLER is automatic). 
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Login for existing/prospective customers                                                                
(after registration and approval).

Customer and contact numbers are 
reviewed by Meiller and may be updated 
or corrected if necessary



The Customer Cockpit area can be found 
under the header 'Customer Portal'

CUSTOMER COCKPIT AND START OF INQUIRY 
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At Level I, the Customer Cockpit provides an overview of the entire enquiry history together with various filter 
and sort functions. 

Data sources

User interactions

Starting Point 1: 
Opens the product 

catalogue/
configurator Search field, search for 

project reference or 
number

Filter function 
according to related 

follow-up documents

Filter function by 
inquiry status

Filter function by contact person (creator of the 
inquiry) If “All contact persons” selected, all 
inquiries of the entire company (nonperson 

related) are listed and can be viewed

Date picker

The user manual can 
be downloaded here

CUSTOMER COCKPIT LEVEL I, FILTER- AND SEARCH FUNCTIONS, CREATE NEW 
ENQUIRY
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MEILLER Inquiry ID 
(opportunity no.)

Date

Inquiry reference entered 
by user (e.g. project 

reference or no.) 

Data sources User interactions

Sort function by 
inquiry ID

Number of documents from 
document hierarchy 

(quotations and/or orders) 

Opens Level II of the view 
(details of the enquiry and 

further editing)

Starting Point 2. Copy function. An 
existing inquiry is copied in its entirety 

and opened as a new inquiry (including all 
items and the entire configuration). 

Status indicates whether a 
request can be processed further 

or has already been sent

CUSTOMER-COCKPIT LEVEL I, TABLE OF INQUIRIES, COPY INQUIRY



OPENING PRODUCT CATALOGUES AND SELECTION OF PRODUCT PACKAGES 
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Your Internet browser's pop-up blocker may 
block the window from opening. The page must 
be enabled in the pop-up menu of your Internet 
browser. 

The "Submit new enquiry" and "Copy" buttons open 
the product catalogue from the Customer Cockpit 
to enable selection and configuring of the required 
products.

TIP: Create templates by using the copy function 
and treat them as “samples” without need to re-
enter all the characteristics again (e.g. if only the 
opening direction or door size has been changed 
but the finishes and door equipment remain same).



OPENING PRODUCT CATALOGUES AND SELECTION OF PRODUCT PACKAGES 
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Selecting from preconfigured product 
packages, categorised by area of application. 

Recommended route

Selecting from a list of individual products.

Expert route

 



DOOR SELECTION VIA PRODUCT FAMILIES AND SUBCATEGORIES
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Step 1: Select the required product 
family (e.g. “automatic sliding 
doors”)

Step 2: Select the required product 
category (e.g. “heavy duty” for freight 
lifts)



SELECTION OF PRECONFIGURED PRODUCT PACKAGES,  
INQUIRY AUTOMATICALLY CREATED WITH ITEMS
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For product packages with landing and car doors, these are placed into the "shopping 
cart" of the inquiry as items 10 and 20 respectively. In this step a newenquiry number is 
automatically assigned by the system. 



INQUIRY EDITING AND JUMPING TO ITEM CONFIGURATION
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Each door should be configured separately 
according to the required equipment and finishes 
via using the “door configuration" button. 

All items can be copied or deleted. This means that 
identical doors with only minor deviations (e.g. 
opening direction), can be conveniently copied and 
modified without having to re-enter all the 
characteristic values. 

Closing the window returns you to the start page of 
the Customer Cockpit. The inquiry can then be 
found here together with the assigned number.

Refresh your browser to ensure that your latest 
inquiry appears at the top of the list. The inquiry 
can then be re-opened and further edited at any 
time (see page 18). All data are saved 
automatically, so that when you close the window, 
none of your entries will be lost.

A project reference must be entered before 
submitting the inquiry. 

User interactionsData sources

Delete item  

Copy item  

Close the window. 
Return to the customer 
cockpit on homepage 
All entered data always 
retain. The inquiry can 

be finished later after a 
break

Refresh button to refresh 
the price calculation if 

required. Recommended 
after changing existing 

configuration 

Delete item  

Copy item  

Submit enquiry.  
First configure all doors. The inquiry will be 

transmitted to the responsible MEILLER sales 
team 

Customer reference for the 
inquiry (e.g. project 

reference or no.)  

Open the configuration 
for the respective item 

Inquiry number (generated 
automatically) 

Modification of 
quantity per item  

Show or hide the shopping 
cart   

Pricing if approved and 
configuration in standard of the 

according price list. No prices are 
shown for special selections or 
incorrect configurations. Not 

every customer/prospective 
customer is automatically 

approved for pricing. Please 
contact your sales partner.



ENTERING THE CONFIGURATION
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Characteristic should ideally be 
selected in order and the input fields 
should be filled in.  Special 
requirements (e.g., customer special 
requests or notes) can be entered 
manually under 7. 
Clicking the “overview” button takes 
you to the next page with a summary 
of the configuration, where you will 
also find additional long texts and a 
preview of the drawing (viewer 
function see page 12). 

Button to reset the selection. Incorrect or restricted values 
can be deleted using this button. Afterwards, all possible 

values are available for selection again.

Select characteristic 
values   

Free input field  

Forward to summery 
and drawing viewer 

Display help content. This button can be used to 
open explanatory details about the 

characteristics, such as drawings, images, or 
data sheets.



OVERVIEW WITH VIEWER FUNCTION OF DRAWING 
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Preview of the drawing with 2D 
and 3D views.

Scenario 1: If drawing data is 
available, the viewer is loaded 
directly. 

All drawing formats 
available for download 
(DXF, PDF, STEP, etc.)

Change different door views

Zoom function

Change to 3-D view 

1
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2

Notification of incomplete 
configuration → see list of 

missing characteristics below 

Missing characteristics 

OVERVIEW WITH VIEWER FUNCTION OF DRAWING 

Scenario 2: If certain relevant 
entries have not been made and 
are missing, no drawing can be 
generated. The missing 
characteristics are listed below.
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The message indicates that the automated 
creation of the drawing has been initiated, 

but in this case it will take some time. 
Normally, it takes approximately ½ to 2 

hours. In rare cases, it may take up to 24 
hours at max.

OVERVIEW WITH VIEWER FUNCTION OF DRAWING 

Scenario 3: The drawing must be 
generated. When this message appears, 
the drawing is being regenerated, which 
may take some time. Please try again 
later and the drawing should be 
available.
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Notification that NO 
drawing is available for 

this product and cannot 
be issued.

4OVERVIEW WITH VIEWER FUNCTION OF DRAWING 

Scenario 4: This message indicates that 
no drawing is available for this product. 
Please contact the sales team. 
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Characteristic name

Continue to the “shopping 
cart” to finish the inquiry

Return to 
configuration to make 
changes if necessary 

SUMMARY WITH OVERVIEW AND LONG TEXT FOR REVIEW
Below the viewer window, 
you will find an overview with 
long texts for double-
checking the configuration. If 
you have made any wrong 
selection, you can use the 
‘Edit’ button to return to the 
configuration and correct 
your selection. 

When all door characteristics 
are meeting the 
requirements, please 
continue by clicking on the 
‘Back to shopping cart’ 
button, which will take you to 
the inquiry with all items.

Characteristic 
description (short) Characteristic 

description (long)



COMPLETE AND SUBMIT THE ENQUIRY 
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Once all items have been edited as required, the quantity modified and project reference 
is entered, the enquiry can be passed on automatically to MEILLER by clicking on the 
“send inquiry" button. 

The responsible MEILLER sales representative will return with a legally binding quotation 
and send it to you by email or by upload directly to your CustomerCockpit UI (see page 
20) in short term. 



CUSTOMER COCKPIT LEVEL 2, VIEW AND EDIT INQUIRIES
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Level I (Overview of enquiries)

Enquiries can be viewed and managed at any time. The "Open" button takes 
you from the inquiry table to level II containing the relevant details of the 
inquiry. 

Inquiries with the status "editable" can be accessed and edited at any time. 

Inquiries with the status "sent" can be accessed and viewed at any time 
(further editing is no longer possible for sent enquiries; "read only") 

Level II (detailed view per enquiry)

Opens the window for editing the enquiry 
again (e. g. after break)   

Opens the window for viewing the inquiry 
(read only) 



CUSTOMER COCKPIT LEVELS 2 AND 3, DETAILED VIEW OF OFFERS AND ORDERS 
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Level II (detailed view per enquiry)

If an offer and/or order has already been created and returned for an inquiry, these 
are listed as follow-up documents in the inquiry detail view. The "Show details" button 
allows to jump to the detailed view of the corresponding offer and/or order (level III). 

Level III (detailed view of each offer or order – if available)
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For all enquiries, quotations or orders, 
relevant documents (customer data) 
such as manuals and maintenance 
instructions, certificates and 
drawings, etc. are automatically 
provided. These are available for 
download in the respective detail 
view.

Individual files can be selected, or all 
files can be selected for download. 

A filter function by language is 
available. 

filter by language

download document

Download of according offer PDF / 
Once this has been created and 

uploaded, you will be automatically 
notified by email.

DOWNLOAD THE RELEVANT DOCUMENTS FOR EACH ENQUIRY/OFFER OR ORDER



©MEILLER TÜREN21

DOWNLOAD THE RELEVANT DOCUMENTS AND DRAWINGS FOR EACH ENQUIRY, 
OFFER OR ORDER 

Download via ZIP  

Mustiple selection



Document no. EN 8200 3006 362 a 
Meiller Aufzugtüren GmbH, Ambossstraße 4, 80997 München, (T-PM F. Runck) 
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