The digitalisation
of 1ift doors sets new
standards in commu-
nication via CANopen

With the 3rd generation MiDrive, the digitalisation of
lift doors enters the next phase. While in the begin-
ning it was the many new possibilities offered by the
product MiDrive, in the second phase the focus was
on the service technician. With remote support via
chat, automatic speech recognition etc. a new digital
tool of cooperation was created.

With the new Generation 3 MiDrive, MEILLER is pro-
cessing the knowledge of the past two years. The in-
telligence of the MiDrive system creates the basis for
considerably extending the user functions once again.
The Remote Support Tool is being further expanded
and now offers additional video and audio recordings
in remote chat. The intelligence of the system extends
the functionality of the app to a diagnostic tool.

All these functions are available to users of earlier
generations of MiDrive door control units as free up-
dates.

In conjunction with CANopen, the system opens up
new possibilities in communication:

» Door signals via CANopen, 24V input and via the
MiDrive app are now displayed as a push message
via the app. This enables the technician to see all



units simply ignore today. The lift
1420 s \ technician understands where the
=& MEHER message comes from (blue for 24V
@ OPEN S signals, magenta for CANopen sig-
Bt oy nals) and why the door drive now has
this status. If error and status mes-
sages were previously only displayed
in the monitoring, such information
now appears actively as push mes-
sages in the service technician's
app. It is therefore unlikely that such
messages will be overlooked.
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roots of the command. Status and error mes- e -
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current status and fault messages.
In order to make CANopen Lift more
tangible and easier to understand,
the MiDrive control unit displays the
CAN commands and status messag-
es in the app. MEILLER MiDrive cur-
rently has considerably more func-  The latest generation of MiDrive tech- ~ MEILLER Aufzugtiiren,
tions in CANopen and reacts to more  nology shows in an impressive way D-80997 Miinchen
commands that other door control  how intelligent systems make commis-





